
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mobile Banking Guidelines for customers  
 

Last modified on 10.03.2016 
 

Points to Remember: 
 
 

 

¶ DO NOT SAVE YOUR MPIN IN HANDSET.  
¶ DO NOT DISCLOSE YOUR MPIN TO ANY ONE. 

¶ DO NOT REPLY TO ANY EMAIL OR CALL RECEIVED BY YOU TO 

DISCLOSE YOUR MPIN DETAILS.  
¶ DO NOT SHARE YOUR PHONE SIM WITH ANY ONE. BEWARE OF 

SIM CLONING.  
¶ CHANGE YOUR MPIN PERIODICALLY. 



Introduction  
 

1.  Introduction to Mobile banking  
 

In addition to existing delivery channels like ATM, Internet Banking, SMS Banking, our 

Bank has introduced Mobile banking from 10th May, 2011. 
 

Through Mobile Banking customer can do banking transactions like Balance Enquiry, 
Mini Statement of account, Intra/Inter Bank fund transfer, Cheque book request and 
Value Added Services like Mobile/DTH recharge etc. 

 

There are three type of modes through which mobile banking can be used. They are: 
 

(1) SMS/IVR mode  
(2) Downloaded Application mode   
(3) NUUP (National Unified USSD Platform) . 

 

For SMS/IVR mode and NUUP, any type of mobile handset can be used. For 
Downloaded Application mode, customer should have Smartphone. 

 

 

2. What is MPIN , MMID and IMPS 
 

Mobile Personal Identification Number (MPIN) is a 4 digit number which will be 
generated online on successful registration for mobile banking. Temporary MPIN will 
be sent to the Customer via SMS to the registered Mobile Number. Customer needs to 
change this MPIN on receipt before using mobile banking for the first time. MPIN is 
required to be entered by the customer for Financial Transactions. 

 

Mobile Money Identifier ( MMID) is a 7 digit number which will be generated by the 
mobile banking application on successful registration of customer account. If a 
customer has more than one registered accounts for mobile banking, then each 
account will have different MMID. To know the MMID, customer should type MMID 
and send SMS to 9870900876. System will send a reply SMS containing MMID of all 
the registered accounts for the customer. MMID can also be viewed from the Mobile 
ÂÁÎËÉÎÇ !ÐÐÌÉÃÁÔÉÏÎ ÕÎÄÅÒ ÔÈÅ Ȭ)-03-ÏÔÈÅÒ "ÁÎËȭ ÍÅÎÕȢ 

 

Imm ediate Payment Service (IMPS) is a service provided by National Payments 
Corporation of India (NPCI) to facilitate fund transfers across accounts of Member 
Banks. Our Bank has also availed this service to provide our customers the facility of 
Inter Bank fund transfer through mobile banking. 



3. Eligibility for mobile banking  
 
3.1 All individual customers who have Savings Bank or Overdraft or Current Account 

are eligible for the facility. In the case of a joint account where, only */& ÃÕÓÔÏÍÅÒȭÓ 
ID can be used for the Mobile Banking. The transactions in such accounts shall be 
binding on all the joint account holders, jointly and severally. Accounts where 
ÍÏÄÅ ÏÆ ÏÐÅÒÁÔÉÏÎ ÉÓ ȰJointȱ ÏÒ ÁÃÃÏÕÎÔÓ ÉÎ ÔÈÅ name of minor or where minor 
is a joint account holder are not eligible  for this facility . 

 
3.2 For Mobile banking registration only Inland Mobile Numbers are allowed for 

registration. 
 
3.3 Through Mobile banking, credit to NRE account is not allowed. 
 
 
 

4. Steps for Mobile Banking registration and 
installation.  

 

1. Customer submits Mobile Banking application form duly filled. 
 
2. Bank will process and upload the data to the Mobile Banking server. Temporary 

MPIN will be generated and will be sent to the customer via SMS to the registered 
Mobile Number.  

 
3. Customer will get a confirmatory 3-3 ÆÒÏÍ "ÁÎËȭÓ -ÏÂÉÌÅ "ÁÎËÉÎÇ 6ÅÎÄÏÒ ɉ-ȾÓ  

Paymate), containing ACTIVATION CODE and URL to download the Mobile Banking 

App. Customer can download the Mobile Banking App depending upon the type of 

handset make/Model/operating system. 
 

a.  Android:  Go to Playstore ÁÎÄ ÄÏ×ÎÌÏÁÄ ȬÓÙÎÄÍÏÂÉÌÅȭȢ  

b. Windows Mobile : Go to MARKETPLACE ÁÎÄ ÄÏ×ÎÌÏÁÄ ȬÓÙÎÄÍÏÂÉÌÅȭȢ  

c. IPhone : Go to appstore  ÁÎÄ ÄÏ×ÎÌÏÁÄ ȬÓÙÎÄÍÏÂÉÌÅȭȢ  
 

Note: If customer has not received ACTIVATION CODE even after registration at the 

home branch, customer should type the word CODE and send SMS to 9870900876. 

Customer will receive an SMS containing ACTIVATION CODE. 

 

4. After downloading the Mobile Banking app and invoking for the first time, App asks 

the customer to enter registered Mobile Number and ACTIVATION CODE. After 

successful validation of ACTIVATION CODE, system prompts customer to enter OLD 

MPIN (for the first time case, it will be the Temporary MPIN received via SMS) and set 

his own new MPIN and Confirm the same. 
 



5. After successful change of MPIN, system will ask the customer to set his own Login 

Password. 
 

After all above steps mobile banking registration is complete and customer can start make 
use of mobile banking facility. 
 
 
 

 

Operational Guidelines for customer  
 

5. Mobile Banking through SMS/IVR mode 
 

Customer who is having any model/make of mobile handset can use this mode to 
initiate mobile banking transactions. Through SMS/IVR, customer can do certain 
limited type of transactions like: Changing of MPIN, Fund transfer within 
SyndicateBank, IMPS fund transfer to any other bank, etc. 

 

To initiate transactions through SMS/IVR mode, SMS charges will be applicable 

as per service provider/ plan of the customer.  
 

Customer should change MPIN received via SMS to his choice of MPIN (4 digit 

numeric only) b efore starting Mobile Banking for the first time . 
 
 

 

5.1 To change initial MPIN or to change MPIN whenever the 

customer wishes:  
 

Type CP and send SMS to 9870900876. 

 

On receipt of the request for change of MPIN, system will initiate IVR call on 

registered mobile to change MPIN wherein user will be requested to key in both 

Current MPIN and new MPIN ( 4 digit numerical) for future usage.. 
 
 

 

5.2 To send money to another account in Syndicate bank:  
 
 

Send SMS with following syntax to 9870900876. 
 

FTR <space><Recipient Mobile No><space> <Amount>  
 

For example: if the beneficiary account holder mobile number is 1234567890 

and amount to be transferred is Rs.100, then SMS syntax will be: 
 

FTR<space>1234567890<space>100  



 

An IVR call will be initiated confirming the transaction details and seeking the 

MPIN from the customer. After validating (MPIN, Mobile No. and Balance) the 

recipient account will be credited by debiting the initiator account. 

Both initiator and recipient will receive SMS message confirming the transaction. 

 

5.3 To send money to account in other bank in India using MMID and 

Mobile No. 

 

Send SMS with following syntax to 9870900876. 

 

IMPS<space><Beneficiary Mobile Number><space><Beneficiary   
MMID><space><amount>  

 

For example: if the beneficiary account holder mobile number is 1234567890 and 
 

--)$ ÉÓ Ȭωπρπρςσȭ ÁÎÄ ÔÈÅ ÁÍÏÕÎÔ ÔÏ ÂÅ ÔÒÁÎÓÆÅÒÒÅÄ ÔÏ 2ÓȢρππȟ ÔÈÅÎ 3-3 ÓÙÎÔÁØ 

will be: 

 

IMPS<space>1234567890 <space>9010123 <space>100  

 

5.4 To send money to account in other bank in India using IFSC 

and Account No. 

 

Send SMS with following syntax to 9870900876. 

 

IMPS<space><Account number><space><IFSC code><space> <amount> 

 

For example: if the beneficiary account holder account number is 123456789012 

ÁÎÄ )&3 #ÏÄÅ ÉÓ Ȭ54)"ππππςτψȭ ÁÎÄ ÔÈÅ ÁÍÏÕÎÔ ÔÏ ÂÅ ÔÒÁÎÓÆÅÒÒÅÄ ÔÏ 2Ó.100, then SMS 

syntax will be: 

 

IMPS<space>123456789012<space>UTIB0000248 <space>100  

 

After sending the SMS for IMPS fund transfer request, an reply SMS will be initiated 

by our vendor to the registered mobile number of the customer to wait for IVR call to 

complete the IMPS transaction. 
 

An IVR call will be initiated to confirm the transaction details and seek MPIN from 

the customer. After validating (MPIN, Mobile No. and Balance) the recipient account 

will be credited by debiting the initiator account. 



Both initiator and recipient will receive SMS message confirming the IMPS 

transaction and IMPS Reference Number. 

 

6. Mobile Banking through downloaded application  
 

 

Customer having Smartphone can download application from respective stores: 

 

Android OS users can download the application directly from Google Play. They 
should use the ACTIVATION CODE which they have received through SMS for 
successful installation. There is no restriction on handset make and model. 
 

Windows OS Users can download the application ÄÉÒÅÃÔÌÙ ÆÒÏÍ ȰMarket PlaceȱȢ 4ÈÅÙ 

should use the ACTIVATION CODE which they have received through SMS for 
successful installation. There is no restriction on handset make and model. 
 

Iphone users can download  the application directly from ȰAppstoreȱȢ 4ÈÅy should 

use the ACTIVATION CODE which they have received through SMS for successful 
installation. 



7. Mobile banking through downloaded application 

- screen shots and functions  
 

On successful installation of mobile banking app, the customer needs to activate the 
application by entering registered mobile number and activation code sent by bank 
through SMS. On validation, mobile app will prompt to enter the Temporary MPIN sent  
through SMS to the registered Mobile Number by bank. The MPIN need to be changed i.e. 
a new MPIN is to be set by customer. The MPIN provided by bank is made forcefully to be 
changed for security reasons. On successful MPIN change the application will prompt 
customer to choose his own login password. The login password is required each time for 
the customer to access the mobile banking application. 



Once the MPIN and Login password is set, customer can access the Syndicate Bank Mobile 
Application.  

Upon opening the mobile app customer will be prompted to enter login password. On 
successful login the main screen will be displayed to customer. Syndicate Bank mobile 
application has following options as shown in below screen. 



 
 
 
 

 

1. Transfer SyndicateBank:  
 

This menu provides facility to transfer fund to: 
 

a. Transfer to Own SyndicateBank Account 
b. Transfer to Other SyndicateBank Account 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screenshot 1.1 Screenshot 1.2 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screenshot 1.3 Screenshot 1.4 
 
 
 

 

Self Transfer: This option is used to transfer fund from one Account to another Account of 
customer herself/himself. Customer selects from Account, enters amount to be 
transferred and selects to Account (as shown in Screenshot 1.2). App displays summary 
of transaction to be done and prompts customer to enter MPIN to process the fund 
transfer request (as Screenshot 1.4 
 

Third Party Transfer: Syndicate Bank Fund transfer provides bank customers to transfer 
fund to different Syndicate Bank Account. Customer selects the Account from where fund 
should be transferred, provides the amount to transfer and enters the beneficiary 14 digit 
Account number. The customer has to confirm the beneficiary 14 digit Account number 
and click Submit button (as shown in Screenshot 1.3). The application will display the 
summary and prompt to enter M-PIN (as shown in Screenshot 1.4). 



2. IMPS Other Bank:  

Syndicate bank mobile banking application provided service to bank customer for 
ÔÒÁÎÓÆÅÒÒÉÎÇ ÆÕÎÄ ÔÏ ÏÔÈÅÒ "ÁÎËÓȭ !ÃÃÏÕÎÔ ÔÈÒÏÕÇÈ )-03 ɉ)ÍÍÅÄÉÁÔÅ -ÏÂÉÌÅ 0ÁÙÍÅÎÔ 
Service). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screenshot 2.1 Screenshot 2.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screenshot 2.3 Screenshot 2.4 



 

 

IMPS using Account number and IFSC: Using this option, customer can do fund transfer to 
ÏÔÈÅÒ "ÁÎËÓȭ !ÃÃÏÕÎÔ ÕÓÉÎÇ !ÃÃÏÕÎÔ .ÕÍÂÅÒ ÁÎÄ )&3 #ÏÄÅȢ #ÕÓÔÏÍÅÒ ÈÁÓ ÔÏ ÓÅÌÅÃt his 
account number from which he wants to transfer, enter beneficiary account number, 
enter beneficiary IFS Code, select beneficiary account type, enter amount and remarks 
(as shown in Screenshot 2.2). Then he needs to click submit. App provides details of 
transaction and prompts to enter MPIN. After entering the MPIN, customer gets status of 
transaction on screen and through SMS also. 
 

IMPS using Mobile Number and MMID: Using this option, customer can do fund transfer 
ÔÏ ÏÔÈÅÒ "ÁÎËÓȭ !ÃÃÏÕÎÔ ÕÓÉÎÇ -ÏÂÉÌÅ Number and MMID. Customer has to select his 
account number from which he wants to transfer, enter beneficiary mobile number, 
enter beneficiary MMID, enter amount and remarks (as shown in Screenshot 2.3). Then 
he needs to click submit. App provides details of transaction and prompts to enter MPIN. 
After entering the MPIN, customer gets status of transaction on screen and through SMS 
also. 
 

Know Your MMID: Using this option, customer can get his own MMID for the registered 
account. Customer needs to select his account number for which he/she wants to know 
his/her MMID and enter MPIN. MMID for that account will be displayed on the screen. 
 

 

3. Balance Inquiry and Mini -Statement:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screenshot 3.1 Screenshot 3.2 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screenshot 3.3 Screenshot 3.4 
 

Application will display available balance and previous transaction details will start 
rolling in the box below. To see all details at once, press on the rolling box. All 
transaction details will be presented as shown in Screenshot 3.4. To go back on home 
page, touch any mini-statement detail. 
 

 

4. Requests: 
 

The Request menu provides customer the option to issue Ad hoc statement and 
Cheque book request.  

Ad hoc Statement Request: Using this option, customer can request for Ad hoc 
statement for selected time-period. To use this service, customer has to press Ad hoc 
Statement Request button. He/She will be prompted a screen as shown in Screenshot 
4.2. He/She has to select his/her account number, start date, end date and enter MPIN. 
After clicking Submit button, he/she will see status of transactions on the screen. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screenshot 4.1 Screenshot 4.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screenshot 4.3 


